
Bye-Bye Paper And Fax!
Quick Tips for Seamless Digital Ordering 
with                           and Parachute Health

Digital ordering is the way of the future and we are excited you 
have transitioned to this process with us!

Our Inside Sales Team is available to answer any Parachute related question you have or 
coordinate additional training. A rep can even walk you through your first orders!

Contact us:     800-797-8497        insidesales@adapthealth.com

Things to
Remember

Placing an Order

Order Activity 
Feeds and Messages

Adding New Users

Email 
Notifications

+ Have patient demographics,   
  diagnosis, height and weight ready

+ Admins click the drop down in the top right 
+ Click "Manage Users" 
+ Make sure to click "Send Welcome Email"

+ Are specific to each order
+ Status messages between you and customer service are    
   easily displayed 
+ Are the main way to contact our customer service       
   department

+ Sent any time a status changes or a new    
   message is posted to the order 
+ The link in the email will take you right to    
    your order
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